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October 2026 Safeguarding contacts for the SOP

Cardiff Council's adult safeguarding team by :

1) email at safeguardingadults @cardiff.gov.uk

2) phone them directly using the numbers below

THE COUNCIL ON ALCOHOL
AND OTHER DRUGS

THE CHARITY FOR ADDICTION,
RECOVERY AND EMPOWERMENT

3) Cardiff Council Safeguarding Page. https://cardiffandvalersb.co.uk/

Contact Details & Phone Numbers

° Adult Safeguarding Team / MASH: 0292233 0888

o Children's Services (FASPH): 03000 133133

° Emergency Duty Team (Out of Hours):029 2078 8570
° Education Safeguarding Team:EducationSafeguarding@cardiff.gov.uk

Immediate Danger: Call 999 immediately

Colin Powell Safeguarding Lead for CAOD
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Contact the Cardiff Council Adult
Safeguarding Team at 029 2233 0888 during
office hours, or the Family Advice, Support and
Protection Hub for children's welfare concerns
at 030 0013 3133. &) Cardiff Council

Emergency and Out-of-Hours Contacts

e Immediate Danger: Call 999 immediately if
a child or adult is facing immediate risk or
harm. % Cardiff Council

e Out of Office Hours: Call the Emergency
Duty Team at 029 2078 8570 for urgent
evening, night, or weekend safeguarding
issues. € Cardiff Council

Reporting Options

e Online Referrals: Both professionals and
members of the public can report non-
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Q cardiff city council safeguarding team



